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New! Online bill payment now available

Are you looking for an electronic alternative to using cash or check to pay your city of Pullman
bills—a safe, secure, real-time method available 24/7? Then this new online bill payment option
may be just what you’ve been waiting for.

For a fee, you can pay your city of Pullman bills for utility, ambulance, cemetery, airport or any
other miscellaneous city accounts receivable bills with your Visa, MasterCard, Discover or
electronic check by using Paymentus online payment service. Paymentus—The Real-Time Bill
Payment Company™ —is an independent, third party, automated payment service. Click here
for details.

  

  

Less hassle. Automatic utility payments.

  

The city of Pullman offers an easy and convenient automatic payment service. To participate in
this program, customers must complete an agreement form and provide a voided check. With
your authorization, the city will automatically deduct your monthly water bill payment from your
bank account. To subscribe to the Automatic Payment Service, form needs to be submitted by
the 10th of the month. The city finance department will perform a zero dollar test payment the
first month following the receipt of the completed form, so the first automatic deduction will
occur during the second month. The automatic deduction will occur on the 15th of each month.

  

If you wish to utilize the automatic payment service, please print, complete and send the Agree
ment for Pre-Authorized Debit 
to: City of Pullman, Finance Department, 325 SE Paradise St., Pullman, WA 99163. Or,
customers can pick up an application in the Finance/Administration office in city hall or request
one by calling 338-3204 or 338-3278.
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