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FREQUENTLY ASKED QUESTIONS

Please view our Patron Brochure for the answers to many of your questions.

Who can get a library card?0
Everyone. Please ask the circulation staff for details.

How do | get a library card?0
Bring photo identification and proof of current address.

How can | get computer access at the library?
You can use your library card to access our public workstations. If you are visiting the area you
may qualify for a guest pass.

Does the library have wi-fi?
Yes. Itis an open network available to all Internet devices.

Can | print at the library?0
Yes. The Friends of Neill Public Library provide printing for .25 per page. Proceeds benefit the
library.

What should I do if | can't find an item | want in your catalog?0
Please contact the information desk by phone (509-338-3254) or visit us in person.
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